2 b T&S8
1>Y K
TK &8&8

c cc HYK > b 8TYK TK &8 & >7

$ GHVEIGIG SWDPWEDQ) XIGH VR LHLQIQJ \ RXUKDQG@Q VN@Y DQG RYHUFRP LQJ
FRP P RQWDIQIQI EGRFNV

' HMJQHGIRUGR] RZ GHY/ WDIQIQ) DVWKRP H RUDIWMQAQ) FOMMHV Z KR Z DQNFBDUH
FRP P XQFDIRQ EHMHUUHVX@V DQG P RUH FRQIIGHGFH



>> 9&8T 8T&>80

O7 229 HO9
& 9&7H T

0 RAWER] RZ QHY Z RIN IGFUHAE® KDUG Z W \MHUGRIV 7KH VKRZ XS \R FOWHV SUDPIFH
DVWKRP H Z DK WARUDY' DQG J HQXIQHD Z DQAR GR\WH W KWKIQ) : KHOWDIQQ) \MOIHHY
QLIEXOMCFROMMQANRUIAMDMG WY HDW R DWXP H VRP HMIQJ IV Z IRQJ Z W \WH GRJ

RUZ W\ RXWHD

IQUDOV P DQ WDIQIQ) FKDGIQIHV FRP H GRZ Q\R VP DORI\MQ LOYIME®! KDQRIY KDEW

7 KHVH KDEIW DUHQWWP MBNHV FDXVHG B\ FDUHBMVGHW
7KH GHYHBS QDMD® Z KHQ SHRS®! DUH FRGFHQRDIL
QHYRXV P XGMINQ] RUW IQJ \R UP HP EHU
IOMKPIRYY 8 QRINCDMD GRIV GDWDIURP Z KDWZ H
DRXD® GR QRWZ KDWZ H IQMOG \R CR

7KLY ERRNBVY GHMI GHGWR KHS \ RX

o ,GHOM VXEVBI WXHV \KDWRP P RQD GHUDIO RXU

DA
e SQHUANQGZK\ \WH P DWHUR\ RXUGR]

e 0 DNH SUDRIDO DFKIHYDE®! DAY HOV

ik$?03% g uwud;$;1a  $LuIGH?
uud;$;1a |, $10. WO5$ ¢
1?0 $ OHI ;?10W&



Kc K I9T&7&8

T$ 9>Y8 T&8> 2 K8&

K\ 7LP LQJ LV ( YHU WIQY

' RIV GDWQWMURXIK P P HADW DWRFIDIRQ
7 KH EHKDYIRXUWDWA KDSSHQQ) DVWKH H DFW
P RP HONR UHQIRUFHP HQAY \WWH EHKDYIRXU

\KDWI HW VAHQ) WHOHG

$ GHD\ R HYHQ RQH VHFRQG FDQ FKDQIH
Z KDW RXUGR] EHHYHV \WH. DUH EHQJ

WZ DIEHG IRU
) RUH DP SGl

e 0 DUNQJ DIMUD VIWWYLE IQR D \AQG
WHQRFHVWIQEQ]  CRAMWZY
e ' HD HGGHYHY FDQUHQRUH

QVHQI DI HP HOARUDQIFSDIRQ

71P 1Q) HURY DUH RQH Rl \WWH P RAWWRP P RQ
UHDVRQV EHKDYIRXWY DSSHDUXQUHIDE®!

&RP P RQ7LP LQJ ) DXGV +RZ 7R ,P SIRYH<RXU7P LYJ

« 0 DUNQJ RGFH\WH GRJ KDV DOHDG e 8 VH D FROMMMOAP DUNHU YHEEDCRU
P RYHG FONHU

e 6SHDNQJ EHRUH P DINQJ e 0 DUN\KH H DPWP RP HQAKH
2JRRG \H\& EHKDYIRXUP HHW FUAMUD

e 5HDFKIQJ IRUIRRG EHRUH P DINQJ e 6HSDUDW \KH P DUHUILRP UHZ DG

e 5HZDAEQ) ZKIB \WHGRJ IV EBDNQJ GHOYHY
SRVMRQ o 3UDPIFEH P DUNQJ Z IKRXW RXUGRJ \R

EXIG |GHQR

) RP \WH GRIV SHWSHRYH \WH SIEWUH 1V
XQFODU & BDQWP [Q1V FU-DW I DAMUGDLQ) DQG
UHGXFH IDOVMDIRQ




$>>08&8 9T$ 9K& $
T>>29 >K
TS 9/>

c$ TK 8& >K 7 8TK 22i 9 8 O

$ UHQRUFFHULY QRAZ KDWY RX WICN VKRX@G Z RIN WY Z KDW
WH CGRIV 11QG YDADE®G! HORXI K it BHSHDWKH EHKDYIRXU

5 HQRUFHP HQMY FRQM \MDO:  KDVWZ RUN 1O \WH @/1QJ
URRP P D\ IDICHOMHO RAGRRY

7\ SHVR 5 HQRUFHWY

) RRG SUHAVH FROARMEG! IGHDARUVNOEXITIQ)
7RV H FHBQNRUP RIYDIRQ DURXVDADQG

HQI DI HP HQWV

0 RYHP HQW UHBDVH\R QLI P RYH RUH S®WH

6 RFLDO SUDIVH RUMRXFK

( QYLLRQP HQWO DFFHW \R VRP HKIQ) \WH GRJ

ZDQNV

&RP P RQ 5 HQ RUFHP HOAD DMEINHV

8VQ) BZ YDOH IRRG LQKLIK GMADRIRQ
HQYILRQP HOV
5 HQRUAQ] Z MRXWFBDUFUAMUID

5 HZ DWEQ) RXWWR KDEWDWHUWDQ [QMQIRQ
5 HQRUAQ) EHKDYIRXWY \ RX DRXD@® Z DOABMWY R

,| EHKDYIRXUMQWP SURYIQ]  UHQ RUFHP HQWARDWMI\
VKRX@ EH WH [HWAWWKIQ) UHYIHZ HG




O0&8 9T>>97Y $

>KO9T>>92&TT2

T$ ITK &8 &8 9 K& K&

& UMMUD GHICHV Z KDWHDUTY UHQI RUFHP HQA: - KHQ FUMMUD LV XQFODURUIGFROMMQONGDUIQ)
W@

$VNQJ 7RR 0 XFK 7KLV RI\MQKDSSHQV Z KHQ P XQ$®! GlLILEXEAV DUH DAGHG DWRGFH RU
H SHABMRQV [QFUHDVH I DAMUWDQ \WH GRI Y BDWIQ) * HOHIDD/DIRQ LY RIWQ DWXP HG
UDWHUWDQ\BIXJ KW KIFK FDQ BDG \R \WH GRJ EHQJ UHORBQMAR Z RINZ M\ RX EHFRP 1Q)
| AVADWG RURYHUDURXVHG

6LIQV IQFOICH

e QFUDVHGHIRY

e $YRGDQFH RUGVHQIDIHP HQWV
e ) LOVADMRQ EHKDYIRXLY

7KW IV [HHGEDAN QRWVDIGUH

$VNQJ 7RR/ B 8 QGHUFKD@®IQIIQ) FDQ BDG \R IOW
HQI DI HP HQMBZ SURI AW DQGD ®W R FOUW ' RIV

OHHG VWAKRXUHG SURI UBHWIRQ

) LOGLQJ WH 2 SWP DO’ HDUIQJ =RQH

o $IP IRUIHTXHQAUXFFHW
o $ENWYKH GLIIEXGAV G CDP IFD®

o [/ HVWKH GRI Y LHVSRQWMH JXIGH\ RX

7WDIAQT VKRXG [HHDFKIHYDE®! QRARYHZ KHP 1)



Y 9 >80&0T 8

,P SWRYLQJ &XH 5 HIDELDN

& KRRVH RQH FXH SHUEHKDYIRXU
' HOYHUMRGFH

5 HQRUFH SUIRP SW

5 HVHWOAMDG R UHSHDUGY

7 \R DYRGRYHWBDAQ] \ RXUGR] Z W
P XSG Z RBV Z KHQ SHURWP IQ) D
EHKDYIRXU 5 HP HP EHU\ RXUGR] IV
UHVSRQEQ) EDVHG RQWH FXHV \WDW RX
KDYH UHQIRUFHG RYHUMP H EXWKH. DUHQ

>8 9 $ b&YK>8 D&Y 2

: K\ &XHV 0 DAU

$ BXH LV D FeDUWI CDOKDWHAQ RFFHP HONYV
DYDIOE®! IRUD VSHHLIE EHKDYIRXU

. KHQFXHV FKDQIH RYHWDS RUUHSHDW
FOUWWW QVDSSHDWY/

&RP P RQ &XH3 WREGP V

e 0 XW5®B Z RGV IRUMH VDP H EHKDYIRXU

e SHSHDIY FXHV Z KHQWH GR] KHVMWMV

o * IYIQ) FXHV Z KHQ VXFFHW IV XQD\HO

5 HSHDWIG FXHV \WWDHK \WWH GRI \R Z DIW

([ DP S®IFXH P DMENH WDWZ H VHH RIWQ DQG
FDQ P DNH D KXJH GLITHHQFH

<RX DUH WDFKLQJ \ RXUGRJ \R VIM\DWD
GWROQFH <RXUGRJ VDIHZ IHHMDZ D\ IWRP
\ RX DQG\ RX Z DQWR DVN |RUD SWIRP SWAW

&RUHFWZ D\ Z DIWRUHQI DIHP HQMWWDL \ RXU
VIWFXH UHQ RUAH 1Q SRMMRQ

QFRUHAWZ D, \D\ 1QJ WH GRIV QDP H
XVXD® P HDQV UHFD® DVNQJ IRUMW \& LIFH
VD IQJ \ HV DV\H. EHIIQ\R MWGR] JHW XS
EHFDXVH\ RXVDIG\ HV \RX\VD\ (R GRJ JHWV
| OVAMDMG DQG EDUN RUGVHQI DI HV




Y 90T 0&8 9 8

b K 2 9
>ph K2>

c$ 89 208 9 >7 OB >8&
' RIV AR QRWIGMUDQIXDIH \WWH Z D\ KXP DQV GR

5 DSIG \AQJ V VXFK DV
21 DPH VMWMWIRRG QR \ H\8

5 HGXFH FOUMY DQG IQRUHDVH KHVMIMRQ
6P SO\ \ RXUFRP P XQFDURQ

6D GW

3DXVHP R

| FVEHKDYIRXUBDG \WH FRQYHWDIRQ

6 1GIQFH DBZ V \WH GRJ W \KION

< RX QHHG \R P DNH VXUH WDV RX KDYH IX@ WRXJ KWRXW
Z KDWY H DRV® \WDW RX Z RX@ @\H \WH GRJ \R GR DQG
\KDW RX NCRZ KRZ \R SHURWP HDFK AMS DQGKRZ \ RX
JHVWR \WH [LGDAHVXEV, | \ RX GRQWIRZ Z KDW RX DUH
GRQI \ RXUGR] Z I@EHFRP H IUAMVDMG DQG GVH LOMIHW
IQWH JDP H | WP HDQV\BNQJ 1UHTXHQAEW-D\V \R DBZ

\ RXUEWDIQWR UAVHWAR EH W




$ 8 O9H2 7 8T

8 9 >192 8 Y

> OK OH>8 9>9 >b 7 8T9 &0OT

" RIVDUWH H FHSMRCDAREVHYHY/ R P RYHP HON RQJ EHRUH WH  IX@ XQGHUARQG YHUEDO
FXHV WH DWW UHDG SRWMUH Z HIKWKIW KDQG P RYHP HQW DQG EUHDWIQJ SDIWLD ,Q
P DQ FDVHV ZKDWZ H EHIHYH LV D YHUEDGFXH KDV TXIHW® EHFRP H D SK\ MFDARQH

7KV IVZK DGRJ P D UHVSRQG SHUHA® Z KHQ\ RXUKDQG LV 1Q D FHIBIQ SRVMRQ EXW
KHVVIAM RUIDICY. KHQ\ RXUKDQGY DUH ALD

&RP P RQ+ DQG 3 OFHP HONDQGYRG / DQIXDIH (| WRY

e +DQGVP RYIQJI EHRUHWH FXH \WH GRJ UMVSRQGV
\R \WH P RYHP HONVGRAWH Z RG

e« $FFIGHOEOXUQ) WHDW RUKDQGY JXIAQ) WH GRJ
XQOAMURDD®

e ,QFROVIMMOASRWYIH WBQAQ) EHQAQ) RU
GDAQ) ALHHQ® HDFK UHSHIMRQ

e / HDQQJ RYHUWH GRJ FDQDGG SUMWXUH RUUHGXFH

FRQIGHAH
e )DFIQ] WHGRJ GLHAW® IRUVRP HGRIV WLV IHHY

FRQURQEMRQDO

2 YHUMP H \WHVH KDEIW FUHDW 1UDJ LB EFKDYIRXWY \WDW
| DAQDSDWW. KHQ \WH SIFXUH FKDQIHV

+RZ 7KIV6KRZV 8 S 1Q7WIQQ]

o 7KHGRI RQD UHVSRQGY Z KHO\ RX JHMUA
e 6BZHUHVSRQUMHV Z KHQ KDQGV DUH GHX\WDO
o &RAXVIRQZ KHQFXHV DUH JLYHQIURP D QHZ SRVMRQ

7 KLY VQYWAMEERIGHW WY IQRUP DVRQ



(>T&>8 29K OH>8C

T$ K>2 @ 97 >T&8 29T T KB
2 K8&8 J$K>Y $

8b&>87 8T9 K>YO 29 8

O O0& 89 0O& 8

$ CRIV DEIQW R GDWQ) IV QUHAW® DITHAMG B\
\WHUHP RIRQDADQG SK\ IEFEDOAMMA $ URXVDO
WDWY \RR KUK RUWR @Z P DNHV GDUWICQJ

ALIIEXOVHYHQ L WH GRJ XQEHWARQGY \KH
EHKDYIRXU

0 DQ WDIQQ] M/XHV DUH DRXD® \ADAM
DMXHY CRAVNGMXHY

&RP P RQ O MMENHV

o 7WDIQQ] IQEXV HVILRCP HQWV WR VRRQ

e ([SHAIY IRFXVZKHQWH GRJ IV RYHU
WP XOWG

e 7WDIQQ) DIWURQ) Z DOV RUIQMH SO\

o SWHP S QHZ VN 1Q GMADRI]
VHDIV

6 HWIRQ/ HQI W DQG 6 WKFMH 5 HDGIQJ $ URXVDQ HYHY

( ITHAYH WDIQQ) VHWIRQY DA 6L1QVDIRX\VDCP D\ EH\RR KLIK
o 6KRW o ,COELOW \R\INH IRRG
e ,QNQIRCDO « 9RFDD/QJ RUILDQIE P RYHP HQW
. e 6QDWKIQ) UZ DBV

/ RQ) VMWRQV R\MQ BDG \R P HQEO 6L1QV DUIRXVDCP D\ EH\RR BZ
IDMXH VBSS\ WP 1Q) DQG WHGXFHG e 6BZ UNVSRQMHV
FOUMW e ' WHQIDIHP HQWV

o / DANR QMW

$IP IRU

. P IQX\W VHWRQV $ GHWWKH HOYIURCQP HONEHIRUH DAYWMZY \KH
o &GDUIRDY SHUWHWRQ xR

o  3OQHG HAQRWFHP HOV




TK &8&8 9&89 2 OO

bO9TK &8&8
TOS>7

c$i9> 09 $ b 9 & K 8T2i &3
& K 8TH?2 @)

' RIV GR QRADX\RP DWFD® JHQHDOH GDWIQ) $
EHKDYIRXUBDWHG IQ FOW LV D FRQM W/SHFLLE BDURIQ]
XQBW W GHIEHIDWO SUDPWFHG HOHZ KHUH

& OWHV DCG
e RKHUGRIV
e KXP DQP RYHP HQW
¢ QU \PHY
o  KHIKWMQHG DURX\VDO

+RP HWDIQQ) WP RYHVP DQ R \KHVH IDRRY

&RP P RQ 2 Z QHU) UCAWDARQV
e 27KH FDQGR WSHUHA® 1Q FOW EXWIRNDVKRP H
o 27KH QANMQDVKRP H EXWRWOQ FDWA

%R VFHCDURY DUH QRUP DADQG H SHANG

%IGIIQI WH* DS %X HHQ ( QYLLRQP HOW
o 3WDAW¥HFOW H HIAVHY DVWKRP H

e 5 HGEXFH FUMAID Z KHQ FKDQI 1Q) HOYIURQP HQNV
e ([ SHPVWAMP SRIDY GURSV IQ SHURWP DQFH

e 5HQRUFH JHHRXA\O IQQHZ VHNDIV

&ROMMCP DFUIRW HQYILRGP HOW EXI@V UHIDELOW



AT$ 1 D8>c KHI9T$ i K IJYOTB>T9 >&8 K5
7KLY EHIH RIWQ DSSHDY Z KHQ H SHRABMRQY KDYH RX\SDFHG GDUWICQY

&RP P RQ FDXVHV IQFOCH

e 8 QFBDUFMMUD

e 5HQRFHP HOAKDWR BQJHUP DWKHV GLIEXQV
o ( QMURQP HQERAFKDQI HV

7 KH VROMRQ LV FOUMN QRASUHWXUA

27KH @2 QD : RWNIRU) RRG?

7 KLV XVXD® IQAFDWV

e 5HQRFHP HOAKDVQYEHHQ YDUHG
o 7KHEHKDYIRXUNVQWY HYANRQY

o 7KHHQYILRGP HQAY \RR FKDOIQI LQJ

) RRG LV D \RROQRN\D SUREGP

27WDIQIQI ) HHY 0 WA DQG , QFROVIMMOQA/

/ HDWQIQJ 1V IDUHO @HDU 0 AR WDIQIQ) RIMQ P HDQV \KDW
\WH GRJ IV SIREBP VROIQ) RUQHZ XQEHWARQEQ) IV

IRP Q) 5 HIQH WH NGO GRQVWHABLWY

) LODO7 KRXIKW ( BIYDAWRQ &RP HV ) LIRP 3 UHFIVIRQ

( GYDWG WDIQIQ) [V QRABXGHU WIEWMURUP R
UHSHWMYH WY FODU \WIRXJ KWKCDQG [QMQIRGDO6 P DO
UHIQHP HQW 1Q KDQGI FUHDW I QUEDQWKDQIH

7 KLY ERRNBMY GHVL GHG R VXSSRWINQG HKIEDOUHDO
ZRG R WIQQ) 3 RIHWIRCDQI XICDQFH FDQKHS
UHILCH VNV | XUWHUDQG DEGAUHW IQAYIGKXDORKDIBIQ) HV



